
Texas Department of Agriculture
Commissioner Todd Staples

Fuel Pump Feedback

SEARCH FOR 
YOUR LOCATION

ENTER YOUR
LOCATION

SUBMIT COMPLAINT 
BY PHONE

TDA wants you to get what you pay for at the fuel pump. 
Select from the menu below to �le a complaint, check 

pump registration and get other information. ExxonMobile (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

7-Eleven (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

Bob’s Corner Store (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

My station is not on this list.

ExxonMobile (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

Status: REGISTERED

View Inspection History
(Opens new window)

FILE COMPLAINT

HOME

ExxonMobile (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

Complaint Form (1 of 3)
Your location has been found. 
Please enter your complaint type.

I’m getting less fuel than I pay for
Fuel is contaminated or contains water
Advertised prices are inconsistent
Meter begins charging before fuel starts �owing
Automatic shut-o� malfunction
Leaking hose/nozzle
Other

Enter Complaint Type

Complaint Form (3 of 3)
Enter any additional details regarding your complaint.

Enter Details

Thank you!
The Texas Department of Agriculture has 
received your complaint.  An inspector will be 
assigned to promptly investigate your concern.

Complaint Form (2 of 3)

Pump Number or Location

Type or Grade of Fuel

Date

Would you like to be contacted in 
response to this complaint?

Email

Expiration: 01/15/2012

Select station.

NEXTBACK NEXTBACK

HOME

HOME

HOME ExxonMobile (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

HOME ExxonMobile (0.1mi)
1700 N. Congress Ave.
Austin, TX 78701

HOME

Name
EXIT

BACK

Enter Location Information

Name of Location

Location Address

Address Line 2

City

SEARCHBACK

HOME

TX Zip Code

BACK SUBMIT

Your location could not be found.

Name of Location

Location Address

Address Line 2

City

HOME

TX Zip Code

Please enter additional information to �le a complaint.

FILE COMPLAINT

BACK
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